
 

 

Queenôs Staff Accommodation 

  
 
Introduction 
 
Queenôs Accommodation and Hospitality manages a range of self contained apartments 
within walking distance of the University campus. 
The properties are rented to new members of staff (subject to availability), who are joining 
the University and require support in settling into life in Belfast.  

We offer a range of different styles of properties ranging from 1 bedroom flats suitable for an 
individual or couple, to 3 bedroom apartments suitable for families on campus. 

We encourage you to contact the accommodation office to make an application and our 
experienced staff will be happy to discuss your requirements and advise on suitable, 
available properties. 
 
As we cannot always guarantee Queenôs staff accommodation for your arrival, we will assist 
in helping you to find private sector accommodation within the vicinity of the University. 

The accommodation reception is based at Elms Village. Our friendly, knowledgeable staff 
are here to help; please contact us at: 

Queenôs Accommodation and Hospitality,                                                                           
Elms Village Reception,                                                                                                            
78 Malone Road,                                                                                                                             
Belfast BT9 5BW,                                                                                                                        
United Kingdom 

T. +44 (0)2890 974525  Fax. +44(0)2890 97 4524  E. accommodation@qub.ac.uk 

Staff are available Monday to Friday 9am to 5pm to deal with enquiries.  

mailto:accommodation@qub.ac.uk


Our Policy 

1. In order to be eligible as a tenant you must be a member of Queenôs staff; should 
your situation change while living with us, you will be asked to leave your 
accommodation. 

2. The length of stay can be for short term and long term tenancies: 
a. Short term is normally a tenancy of up to 3 months 
b. Long term is for a maximum tenancy of 12 months 

 How to Make an Enquiry 

If you wish to enquire about Queenôs Staff Accommodation, please email us for an on-line 
application pack. Alternatively you can phone, and we will send an enquiry form by fax or 
post. We will acknowledge receipt of all enquiries. 

Accommodation Reception,                                                                                                    
78 Malone Road                                                                                                                
Belfast BT9 5BW, United Kingdom 

T. +44 (0)2890 974525  Fax. +44(0)2890 974524  E. accommodation@qub.ac.uk 

Frequently Asked Questions 

 What is the rental cost? 
 Do I have to pay a deposit?  
 How long can I stay in staff accommodation?  
 Can I have phone and internet access?  
 Is there a television provided?  
 Do I need to buy a television licence?  
 Do I pay electricity? 
 Can I bring a pet with me?  
 How do I collect my keys?  
 When do I sign the Tenancy Agreement?  
 How do I pay my rent?  
 Is bed linen provided? 
 Is a cleaning service available? 

What is the rental cost? 
There is a range of properties of different sizes in three locations around the main campus. 
Monthly rents at University street/Fitzwilliam Street and Riddel Hall range from: 
I bedroom £500 
2 bedroom £550 
3 bedr0om £650 
 
Monthly rents at Stratfield House range from 
1 bedroom £750 
2 bedroom £850 
 
Do I have to pay a deposit? 
Yes. A deposit equal to 1 monthôs rent is payable on signing a tenancy agreement. This is 
payable immediately and can be made in cash, cheque or credit card. 
 
How long can I stay in staff accommodation? 
The maximum stay permitted is 12 months.  
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Can I have phone and internet access? 
There are a limited number of apartments with telephone points; if a point is available it is 
your responsibility to arrange a connection; if no point is present then you are permitted to 
install a line at your expense. Portable wireless internet is also an option you may consider. 
 
Is there a television provided? 
Stratfield House ï Yes, but you will require to purchase a TV licence. 
All other properties ï No. If you do install your own TV you will also need to purchase a TV 
licence. 
 
Can I have cable or satellite television? 
Accessing a telephone line, the internet or television via cable connection is permissible 
however please contact us before signing any supplierôs agreement.  
It is not possible to erect a satellite dish on our properties. 
 
Do I need to buy a television licence? 
By law in the UK you are required to obtain a television licence if you wish to have a 
television.  If you are residing in Stratfield House where a TV is provided you do need to 
purchase a licence.  
Information relating to television licences can be obtained at www.tvlicensing.co.uk 
 
Do I pay electricity? 
All short term contracts, i.e. maximum 3 months will not pay electricity separately ï it is 
included in the short term rental charge.   
Staff who are staying long term, between 3 months and 12 months will be required to set up 
an account with the local electricity provider, Northern Ireland Electricity, www.nie.co.uk 
and will be invoiced directly by them. Details on how to do this are available on arrival. 
Your apartment may have a ópay as you go meterô and the top up procedure will be 
explained on arrival. 
 
Can I bring a pet with me? 
We do not allow pets in our accommodation.  
 
How do I collect my keys? 
You can collect your keys from the Accommodation Reception at Elms Village. Reception is 
open 24 hours per day, 7 days a week.  
T. +44 (0)2890 974525  Fax. +44(0)2890 974524  E. accommodation@qub.ac.uk 
 
 When do I sign the Tenancy Agreement? 
We ask that you sign your tenancy agreement when you come to the Accommodation 
Reception to collect keys. If required, we can send you a copy of the tenancy agreement for 
you to read before you arrive which may save time when you arrive at Reception. 
 
How do I pay my rent? 
Rent can only be paid in the following manner: 

1. If staying for longer than 3 months payment is taken directly from your salary or 
stipend at source at the end of each month for the following monthôs rent. A form to 
arrange this will be available when you check-in. A deposit of one months rent is 
required and you will pay the first 2 months rent to the accommodation office in 
person until the salary deduction system becomes active. 

2. If your stay is for 3 months or less then payment is required in full on arrival. 
 

Is bed linen provided? 
Linen, towels and welcome food packs are available if required at an additional cost; you will 
be advised of charge details when you contact us to discuss your requirements. A 
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requirement for packs must be highlighted on your application form for them to be available 
on arrival. 

 

Is a cleaning service available? 

We provide a cleaning service of all communal areas on a weekly basis however it is the 
tenantôs responsibility to maintain the cleanliness of their apartment during their stay.  

 

The Properties  

1. Stratfield House Wellington Park Terrace 

1 x one bedroom apartment; rent £750.00 per month 

3 x 2 bedroom apartments; rent £850.00 per month 

 

These apartments were built in 2009 and are part of a small, secure, private development of 
24 apartments which is located approximately 7 minutes walk to the main campus. They are 
finished to a high specification and are of contemporary design. 

The apartments are fully furnished including curtains and blinds; the specification includes: 

Kitchens 
Å High quality fitted kitchens  
Å Top of the range appliances to include gas hob, electric oven, 
   extractor hood, fridge freezer, dishwasher and combination washer/dryer  

 Kettle, toaster, microwave oven 

 Crockery/cutlery pack, iron/ironing board, vacuum cleaner 
 
Bathrooms & En Suites 
Å Exclusive bathroom suites 
Å Thermostatically controlled showers 
Å Low voltage recessed down lighters to ceilings 



 Bedroom furniture, duvets, bed linen 
 

Living rooms:  

 furnished with contemporary soft seating, coffee table, dining table and chairs 

Á television and television licence is provided. 

Security 
Å Secure car parking with electronic access gates for all properties 
Å Electronic security system with panic button in Master bedroom 
Å Mains supply smoke detector to all apartments and communal areas 
Å Lockable window system to all properties and secure system to entrance 
  door of all apartments 
Å Intercom system from properties to main entrance doors  
  General 
Å Natural gas central heating 
Å High quality wooden floors to lounge and hallway of apartments 
Å Carpets to all bedrooms  
Å Wiring for television and satellite point 
Å Double glazed windows 
Å All outside areas are landscaped. 
 
Lift access to upper floor apartments.  
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2. University Street / Fitzwilliam Street / Riddle Hall 

Typical Rent: 

 

I bedroom £500 per month 

2 bedroom £550 per month 

3 bedroom £650 per month 

University Street 

Located within a 5 min walk of the main University 

18 x one bedroom apartments 

10 x two bedroom apartments 

Fitzwilliam Street 

Located within a 5 min walk of the main University 

8 x one bedroom apartments 

2 x three bedroom apartments 

 

Riddle Hall Grounds 

1 x one bedroom cottage 

1 x 3 bedroom gate lodge 

 

 


